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TARIFF OF 

TTI NATIONAL, INC. 

This tariff, filed with the Kentucky Public Service Commission, 
contains the regulations, rates and charges applicable to the resale 
of interexchange telecommunications services provided by TTI 
National, Inc. within the State of Kentucky. 

Services offered in this tariff were previously offered in 
Target Telecom, Inc. Kentucky Tariff No. 1; which is 
cancelled with the effectiveness of this tariff. 

"Effective June 1,2006, long distance service as described in this tariff will no longer be available to (N) 
new customers. Existing customers will continue to be able to make changes to their service." 

(N) 

________-________-______________________-- - - - - - - - - - - - - - - - - - - - - - - - - -  ________________________________________-- - - - - - - - - - - - - - - - - - - - - - - - - -  
TTI National, Inc. 

Erik Sanchez, Tariff Specialist 
Issued: May 17,2006 Effective: June 1, 2006 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
6/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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Pages 1 through 31 inclusive of this tariff are effective as of the 
date shown at the bottom of the respective pages. Original and 
revised pages, as named below, comprise all changes from the original 
tariff and are currently in effect as of the date on the bottom of 
this page. 
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515 East Ainite Street 
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T&RIP') PORKAT 

P8go Numbering - Page numbers appear in the upper right corner of 
the page. Pages are numbered sequentially. However, new pages are 
occasionally added to the tariff. When a new page is added between 
pages already in effect, a decimal is added. For example, a new page 
added between pages 14 and l!S would be 14.1. 

Pago Revision Rumbarr - Revision numbers also appear in the upper 
right corner of each page. These numbers are used to determine the 
most current page version on file with the Commission. For example, 
the 4th revised page 14 cancels the 3rd revised page 14. Because of 
the various suspension periods and deferrals the Commission follows 
in its tariff approval procel;s, the most current page number on file 
with the Commission is not always the tariff page in effect. Consult 
the check sheet for the page currently in effect. 

Paragraph Numbering 88quence Paragraph Numbering 88quence - There are nine levels of paragraph - There are nine levels of paragraph 
coding. coding. Each level of coding is subservient to its next higher Each level of coding is subservient to its next higher 
level: level: 

PUBLIC SERVICE C~?~~~~iSSI~,, 
2 c) 0;: i(EpTi;(;;i(y 

2.1 E~FE(=T~& 

2.1.1 
2.1.1.A 
2.1.1.A.l SEP 30 1996 
2.1.1.A.l.(a) 
2.1.1.A.l.(a).I 
2.1.1.A.l.(a).I.(i) 
2.1.1.A.l.(a).I.(i).(l! 

Check Sheets - When a tarif'f filing is made with the Commission, an 
updated check sheet accomparlies the tariff filing. The check sheet 
lists the pages contained in the tariff, with a cross reference to 
the current revision number. When new pages are added, the check 
sheet is changed to reflect the revision. The tariff user should 
refer to the latest check sheet to find out if a particular page is 
the most current on file wit-h the Commission. 

Issued: August 30, 1996 Effective: September 30, 1996 

By: TTI National, Inc. 
Charles J. Gardella 

Vice President, .Regulatory Affairs 
515 East Amite Street 

Jackson, MS 39201 
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Changes to this tariff will be identified on the revised page(s) 
through the use of symbols. The following are the only symbols used 
for the purposes indicated: 

(Cl - To signify a changed regulation. 

(D) - To signify a Idiscontinued rate or regulation. 

(1) - To signify ap. increase in rate or change. 

(Ml - To signify material relocated from one page to 
another without change. 

(NJ - To signify a new rate or regulation. 

W - To signify a reduced rate or charge. 

(S) - To signify a correction or reissued matter. 

CO - To signify a change in text, but no change in 
rate or regulation. 

Issued: August 30, 1996 Effective: September 30, 1996 

By: TTI National, Inc. 
Charles J. Gardella 

Vice Presid.ent, Regulatory Affairs 
515 IEast Amite Street 

Jackson, MS 39201 
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APPLICATION OF TARIFF 

This tariff contains the regulations, rates and charges applicable to 
the provision of interexchange telecommunications services by TTI 
National, Inc. for the use of Customers transmitting messages within 
the State of Kentucky, subje,ct to the jurisdiction of the Kentucky 
Public Service Commission ( rlCommissionlr) . 
This tariff is on file with the Kentucky Public Service Commission, 
located at 730 Schenkel Lane, P.O. Box 615, Frankfort, Kentucky 
40602. In addition, this tariff is available for review at the main 
office ?of TTI National, Inc. located at 515 East Amite Street, 
Jackson, MS 39201. I 

Effective August 1, 2001, pursuant to the direction of the Federal II 
Communications Commission (FCC), TTI National is canceling its 
federal tariffs for services with certain exceptions, including 
those pertaining to exchange access, casual calling, and basic long 
distance service during a 45-day period for customers who sign up 
for TTI National service with a Local Exchange Carrier (LEC). 
International services for Residential and Small Business customers 
will also remain tariffed through January 27, 2002. Also, beginning 
August 1, service descriptions, definitions, terms and conditions, 
and pricing for state-to-state services no longer federally 
tariffed may be found at http://www.ttinational.com or by calling 

N 1-800-893-5094. 

Issued: October 31, 2001 November 1, 2001 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 

Atlanta, Georgia 30328 
6 Concourse Parkway, Suite 3200 ( 

J- 
I 
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SECTION 1 - DEFINI?fO# OF TRRMS AND ABBREVIATIONS 

Accoss Line - A facility art'angement which connects the Customer's 
location to the Carrier's network switching center. 

ALooount Cod8 - A series of digits entered by the caller to 
associate a call with a piilrticular department, cost center, or 
client. A non-verified Account Code will be accepted if it contains 
the proper number of digits, A verified Account Code will only be 
accepted if it can be matched with a number on the list of valid 
Account Codes provided by the Customer. 

Authorisatioa Code - A numerical code, one or more of which are 
available to a Customer to enable it to access the Carrier's network, 
and which is used by the Carrier both to prevent unauthorized access 
to its facilities and to iderltify the Customer for billing purposes. 
Multiple authorization codes may be assigned to identify individual 
users on the account. 

Carrier - TTI National, Inc. 

Commimioa - The Kentucky Public Service Commission 

Conversation Minutes - For billing purposes calls are billed based 
on Conversation Minutes, wh:ich begin when the called party answers, 
as determined by answer supervision, and ends when either party 
disconnects. 

Customer - The company, individual, or other entity which orders or 
uses Service and is therefore responsible for the payment of charges 
due and compliance with the Carrier's tariff regulations. 

Day - From 8:00 AM up to but not including 5:00 PM Monday through 
Friday. 

#on-Day - All hours other than those included in the Day period, as 
indicated above. 

Em- A combined rate period, encompassing the hours of both the 
Evening and Night/Weekend rnte periods, as defined herein. 

PUBi.lc SERYICE Cc~$q~ss~~ 

===Tf=w 
s-- tXz=Is:I=rC= ---- p-------------=====e~===========~==~=---- 

E;-@CTi:‘E 

Issued: August 30, 1996 Effective: September 30, 1996 

e SW 3W1996 TTI National, Inc. 
Charles J. Gardella 

PURSUANI 1’0 b$: i:,.;r< 5~1 1, Vice President, Regulatory Affairs 
p:-,,-,'a.‘ . . ,,.\ &!'--I, ! !. a s i:\ -. ::.a, 515 East Amite Street 

Jackson, MS 39201 
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SECTIO# 1 - DEFINITION OF TEWfS AND ABBREVIATIONS 

Off Peak - The period of time during any given day that begins at 
5:Ol PM and ends at 7:59 AM. This period is specified to categorize 
charges for communications usage. 

Peak - The period of time ituring any given day that begins at 8:00 
AM and ends at 5:00 PM. l'his period is specified to categorize 
charges for communications usage. 

POP - A point-of-presence of the underlying carrier within the 
state or LATA. 

Service - Any or all service(s) provided by Carrier pursuant to 
this tariff. 

Underlying Carrier - The carrier that furnishes switches and 
transmission facilities for the carriage of the customer services 
upon the order of TTI National, Inc. 

SW 3 0 1996 

==I=Ple=ID~~P=I=PP=e=esp---x:=t= r==,-==I==EP=I==e=---e----r-------========= ----- 

Issued: August 30, 1996 Effective: September 30, 1996 

h By: TTX National, Inc. 
Charles J. Gardella 

Vice President, Regulatory Affairs 
515 East Amite Street 

Jac:kson, MS 39201 
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_-----------------_--------- .~ -~~ 

F 

BBcTIa# 2 - REGULATIONS 

2.1.1 

2.1.2 

2.1.3 

2.1.4 

2.1.5 

Service is furnished for telecommunications originating at 
specified points within the State of Kentucky under the 
terms and conditions of this tariff. 

Carrier shall inetall, operate, and maintain Service 
provided hereunder in accordance with the terms and 
conditions set forth in this tariff. 

Carrier neither towns nor operates telecommunications 
facilities within t:he State of Kentucky, but rather resells 
telecommunications services provided by other carriers. 
Notwithstandingthts foregoing, Customer shall be considered 
a customer of Carrier, and not a customer of any other 
carrier. 

Carrier may, when authorized by Customer, act as Customer's 
agent for orderincl dedicated Access Lines or facilities 
provided by othE:r carriers to allow connection of 
Customer's locations to the network of an underlying 
carrier. Customer shall be responsible for all charges due 
for such service arrangements. 

Service is provided on a monthly basis unless ordered on a 
longer term basis, and is available twenty-four (24) hours 
per day, seven (7: days per week. 

2.2 &imitations on Service 

2.2.1 Service is offered subject to the availability of the 
necessary facilities and subject to the provisions of this 
tariff. 

2.2.2 Carrier reserves the right to discontinue furnishing 
Service, or to limit the use of Service, when necessitated 
by conditions beyond its control, when Customer is using 
Service in violation of the law or in violation of the 
provisions of this tariff, or for non-payment by Customer. 

Effective: September 30, 1996 
E:-FgpE TTX National, Inc. 

/4 Charles J. Gardella 

SW 3 0 1996 
Vice President, Regulatory Affairs 

515 :East Amite Street 
Jackson, MS 39201 
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BECTION 2 - REGUL2iTIONS 

2.2 &imitations on Service (Continued) 

2.2.3 Service provided under this tariff is directly controlled 
by Carrier, and Customer may not transfer or assign the use 
of Service, except with the prior written consent of 
Carrier. Such transfer or assignment shall only apply 
where there is no interruption in the use or location of 
Service, and all x,egulations and conditions contained in 
this tariff, as well as all conditions for Service, shall 
apply to all such :permitted assignees or transferees. 

2.2.4 Service may not be used for any unlawful purpose. 

2.3 Limitations on J+iabilitti 

2.3.1 Carrier's liabilitll shall be limited to damages arising out 
of mistakes, omissions, interruptions, delays, errors, or 
defects in transmission occurring in the course of 
furnishing Service, and not caused by mistakes or errors of 
Customer. No liability shall commence prior to activation 
of Service. In no event shall such liability exceed an 
amount equivalent to the proportionate charge to Customer 
for the period dul:ing which the aforementioned faults in 
transmission occur. 

2.3.2 Carrier shall not be liable for, and Customer indemnifies 
and holds Carriel: harmless from, any and all losses, 
claims, demands, Euits or other actions, or any liability 
whatsoever, whether suffered, made, instituted or asserted 
by Customer or by any other party, for any personal injury 
to, or death of, any person or persons, for any loss, 
damage, defacement or destruction of the premises of 
Customer or any others, or for libel, slander, invasion of 
privacy, or infringement of copyrights or patents, or for 
any other causes, caused or claimed to have been caused 
directly or indix.ectly by the installation, operation, 
failure to operate, maintenance, removal, presence, 
condition, locaticn, or use including, but not limited to, 

=---==t=r===~==P==t=========~:=======~=~=- 
----- -==E=LI===PI=P===r=====----- 

!i@!&~~~,~lBW30, 1996 Effective: September 30, 1996 

b 
TpJ,&/E TTX National, Inc. 

Chalcles J. Gardella 

SEP 30 1996 
Vice President, Regulatory Affairs 

515 :East Amite Street 
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F- 

SECTTOM 2 - REGULATIONS 

2.3 Limitation . . s on LiablUt.leg (Continued) 

2.3.2 (continued) use in an explosive atmosphere of its Service 
or facilities, of the services, channels or equipment of 
others, provided that such occurrence is not the result of 
Carrier's negligence. No agents or employees of other 
carriers shall be deemed to be agents or employees of 
Carrier. 

2.3.3 Carrier shall not be liable for any damages, including 
usage charges, that Customer may incur as a result of the 
unauthorized use of its communications equipment. The 
unauthorized use of communications equipment includes, but 
is not limited to, the placement of calls from CustomerIs 
premises, and the placement of calls through Customer- 
controlled or Customer-provisioned equipment, that are 
transmitted 0ve.r Carrier's network without the 
authorization of Customer. Customer shall be fully liable 
for all such usage charges. 

2.4 Cancellation or Disconginuance of Service bv Carrier 
h 

Without incurring any l:iability, Carrier may under the following 
conditions cancel Service prior to commencement or discontinue 
Service that is being fclrnished, provided that, unless otherwise 
stated, Customer shall:be given fifteen (15) days written notice 
of such cancellation 01: discontinuance of Service. 

2.4.1 For noncompliance with or violation of any applicable 
State, municipal or Federal law, ordinance or regulation or 
noncompliance wi!:h or violation of any Commission 
regulation, provi;ted that lesser notice may be required by 
order of such regulatory authorities. 

2.4.2 For Customer's refusal to provide reasonable access to 
Carrier or its a{(ents for the purpose of inspection and 
maintenance of egJipment owned by Carrier. 

2.4.3 For noncompliance with any of the provisions of this tariff 
governing Service. 

30, 1996 Effective: September 30, 1996 

TTI National, Inc. 
Charles J. Gardella 

Vice President, Regulatory Affairs 
515 East Amite Street 

Jatzkson, MS 39201 
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2.4 Cancellation or Discontinuance of Service bv Carrier (ContW 

2.4.4 For nonpayment of ;Iny sum due Carrier for more than thirty 
(30) days after drilivery of an invoice to the custody of 
the U.S. Mail or other standard delivery service. 

2.4.5 Without notice, in the event of Customer's use of equipment 
in such a manner as' to adversely affect Carrier's equipment 
or Service to others. 

2.4.6 Without notice, in the event of unauthorized or fraudulent 
use of Service. Whenever Service is discontinued for 
unauthorized use of Service, Carrier may, before restoring 
Service, require <!ustomer to make, at its own expense, all 
changes in facilities or equipment necessary to eliminate 
unauthorized use a,ndto pay to Carrier an amount reasonably 
estimated by Carrier as the loss in revenues to Carrier 
resulting from such unauthorized use plus claims lodged 
against Carrier by third parties. 

2.4.7 Without notice, b:f reason of any order or decision of a 
court or other g<,vernment authority having jurisdiction 
that prohibits Car,rier from furnishing Service to Customer. 

2.5 Caniortion of Service bv Customer C 

2.5.1 Customer may cancel Service by giving notice to Carrier up 
to the day Service is scheduled to commence. 

2.5.2 If Customer ord.ers Service which requires special 
construction or facilities for Customer's use, and then 
cancels its order before Service begins, a charge shall be 
made to Customer for the non-recoverable portions of the 
expenditures or liabilities incurred on behalf of Customer 
by Carrier. 

2.5.3 Customer may terminate Service by giving thirty (30) days 
prior written notice, provided that Customer shall be 
responsible for all charges incurred to the date of 
termination, including, but not limited to, all charges to 
Carrier by other carriers for Service provided to Customer, 
including, but no,t limited to, termination charges. 

====PI====B=PPP=PIP======-~ 
e---w ---- 

- elP===I==P=========~==========-----=---- 

Effective: September 30, 1996 
E:F ‘($‘E 

ii . TTI: National, Inc. 
<-. Charles J. Gardella 

SW 3 0 1996 
Vice President, Regulatory Affairs 

515 East Amite Street 
Jackson, MS 39201 
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h 

2.6 

2.7 

BECTIGI 2 - REGULATIONS 

Restoration of Service 

The use and restoration of Service shall in all cases be in 
accordance with the priority system specified in Part 64, 
Subpart D, of the Rules and Regulations of the Federal 
Communications Commission. 

Pam-t and Billina 

c” 

2.7.1 

2.7.2 

2.7.3 

2.7.4 

2.7.5 

Service is provided and billed on a monthly basis. Usage 
sensitive charges are billed in arrears and fixed monthly 
recurring charges, if any, are billed one month in advance. 

Bills are due and payable upon receipt. Interest at the 
lesser of a rate of one and one-half percent (1.5%) per 
month, or the maxiraum rate allowed by law, shall be charged 
on any amount remaining unpaid after thirty (30) days from 
delivery of an inu,oice to the custody of the U.S. Mail or 
other standard delivery service. 

The security of Customer's Authorization Codes is the 
responsibility of Customer. All calls placed using 
Customer's Authorization Codes or using facilities owned or 
controlled by Customer shall be billed to Customer and must 
be paid by Customer. 

Carrier reserves the right to examine the credit record of 
an applicant or Customer. A Customer whose Service has 
been discontinued. for non-payment of bills shall be 
required to pay aI?y unpaid balance due to Carrier before 
Service is restored. 

If notice from Cug;tomer of a dispute as to charges is not 
received in writing by Carrier within thirty (30) days 
after delivery of an invoice to the custody of the U.S. 
Mail or other starldard delivery service, the billing will 
be considered cort:ect and binding. 

-----------------------=--~:-----= --------------- ----==---------------------------- ---------------------------- 

Effective: September 30, 1996 
$fEC‘$‘L’E 

By: TTI National, Inc. 
,- Charles J. Gardella 

SEP 3 0 1996 Vice President, Regulatory Affairs 
515 :East Amite Street 

Jackson, MS 39201 



TTI National, Inc. Kentucky Tariff No. 1 

Original Page 14 

--------- - De=P=r--=-======er=====~==~-~==~~=---~===============*===--------- 

BECTIOIS 2 - REGULATIONS 

2.8 penosits 

Carrier does not require or collect deposits from Customers. 

2.9 Advance Pavmente 

Carrier does not require or collect advance payments for usage 
sensitive charges from Customers. Fixed monthly recurring 
charges shall be billed by Carrier to Customer no more than one 
(1) month in advance. 

2.10 Taxes 

Service may be subject to state and/or local taxes at the 
prevailing rates, if Sarvice originates and terminates in the 
State of Kentucky. A1.L such taxes (e.g., gross receipts tax, 
sales tax, and municipccl utilities tax) are listed as separate 
line items on the Customer's invoice and are not included in the 
rates and charges listed herein. 

h 

2.11 Terminal Eauinment 

Service may be used with or terminated in Customer-provided 
terminal equipment or C%stomer-provided communications systems, 
such as a PBX or key telephone system. Such terminal equipment 
or communications systems shall be furnished by and maintained 
at the expense of Customer, except as otherwise provided. 
Customer is also responsible for all costs at its premises 
incurred in the use ol: Service, including but not limited to 
equipment, wiring, electrical power, and personnel. When such 
terminal equipment or communications systems are used, they 
shall in all respects c(Dmply with the generally accepted minimum 
protective standards of the telecommunications industry as 
endorsed by the Federal Communications Commission. 

Effective: September 30, 1996 

By: TTI: National, Inc. A Charles J. Gardella 
SW 3 0 1996 Vice President, Regulatory Affairs 

515 East Amite Street 
FlJRSU&$~ 1;:; y.:,y :c> A$ 5:31 1, Jackson, MS 39201 < !'I, . ': !_ - ., :. ; b-9.;,. . . . ,! 
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m 

SEcTIaN 2 - REGULATIO#S 

2.12 Interconnection 

Service furnished by Carrier may be connected with the services 
or facilities of other carriers. Customer is responsible for 
all charges billed by other carriers in connection with the use 
of Service. Any specictl equipment or facilities necessary to 
achieve compatibility between carriers are the sole 
responsibility of Customer. 

2.13 Insn ection. . Testina a&d Adiustment 

2.13.1 Carrier may, upon reasonable notice, make such tests and 
inspections as may be necessary to determine whether tariff 
requirements are being complied with in the installation, 
operation, and metintenance of Customer's or Carrier's 
equipment. Carrier may, without notice, interrupt Service 
at any time, as necessary, because of a departure from any 
of these requirements and may continue such interruption 
until its requirements have been satisfied. 

h 
2.13.2 Upon reasonable n&ice, the facilities provided by Carrier 

shall be made available to Carrier by Customer for such 
tests and adjustlnents as may be necessary for their 
maintenance to a czondition satisfactory to Carrier. 

2.13.3 Carrier shall not I,e liable to Customer for any damages for 
Service interrupti.on pursuant to this Section. Customer 
shall not be entitled to any credit for interruption of 
Service pursuant t.o this Section when the interruption of 
Service is less than two (2) consecutive hours. 

f’UBLlC SERWCE c~~~ss~Q, 
OF I(ENT!JCj( y 

EFFEiZTfVE 

SEP 30 1996 

Issued: August 30, 1996 Effective: September 30, 1996 

By: TTI National, Inc. 
Chalrles J. Gardella 

Vice President, Regulatory Affairs 
515 East Amite Street 

Jackson, MS 39201 
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SBcTIO# 2 - REGULATION8 

. 2.14 ;LE3terwntion of Serv icze 

2.14.1 Customer shall be given a credit allowance for any 
interruption of Service which is not due to (a) Carrier's 
inspection, testing or adjustment, if for a period of two 
(2) hours or less; (b) mistakes or errors of Customer; or 
(c) the failure elf facilities or equipment provided by 
Customer. Credit: allowances shall be subject to the 
general liability provisions set forth in Section 2.3 
herein. It shall be the obligation of Customer to notify 
Carrier immediately of any interruption of Service for 
which a credit all.owance is desired. Before giving such 
notice, Customer E;hall ascertain that the trouble is not 
being caused by action or omission of Customer, or is not 
in facilities or equipment, if any, furnished by Customer 
and connected to Carrier's facilities. 

2.14.2 For the purposes elf credit computation, every month shall 
be considered to h.ave seven hundred twenty (720) hours. 

2.14.3 No credit shall be: allowed for any interruption of Service 
of a continuous dcration of less than two (2) hours. 

2.14.4 Customer shall be credited for an interruption of Service 
of two (2) hours or more at the rate of 1/720th of the 
monthly non-usage! sensitive charges for the Service 
affected for each half hour or major fraction thereof that 
the interruption continues. The formula for calculating 
credit shall be ac; follows: 

nA” = Outage time in hours 
SEP 3 0 1996 "B" = Total monthly fixed, non-usage sensitive 

PURSUAN1' TO ZG" i*l.ih' $07 '! , charge for affected facility 
c'i:i'.'i'",.‘: *\ , i : i. r " 8 - :! :'i ' ! i 

BY Q .& _,_ ir'. ;+y:.,f, 
&~;-"g:,,;,:'. .,.; 'T,, ',,I: ,,., I,;;-Yj- 

-------===SI====C-=======~===I==Ir=~========*=r~====~==rs=== ---w-m- 

Issued: August 30, 1996 Effective: September 30, 1996 

By: TTX National, Inc. 
Charles J. Gardella 

Vice President, Regulatory Affairs 
515 'East Amite Street 

Jackson, MS 39201 



TTI National, Inc. Kentucky Tariff No. 1 

Original Page 17 

SECTIO# 3 - DESCRIPTION OF SERVICE 

. 3.1 Availabili tv of Service 

Carrier offers resold i,nterexchange telecommunications service 
to any person in its sex-vice area who desires to be a Customer, 
subject to the terms ancl conditions of this tariff. Service is 
available twenty-four (24) hours per day, seven (7) days per 
week. 

3.2 ornina of Calls 

3.2.1 Usage sensitive charges are based on the actual usage of 
Carrier's network:. Such charges are measured in 
Conversation Minutes. 

3.2.2 Chargeable time fcbr Customer shall begin when the called 
party answers, as determined by hardware answer 
supervision, provided that such capabilities are available 
from the local telephone company. If hardware answer 
supervision is nat available, then Carrier will employ 
software answer supervision, and up to sixty (60) seconds 
of ringing will be allowed before billing. Chargeable time 
for a call shall rnd upon disconnection by either party. 

3.2.3 The initial period (minimum call duration) for billing 
purposes varies b:y service offering and is indicated in 
Section 4.2. 

3.2.4 Unless otherwise specified in this tariff, usage for 
billing purposes is measured and rounded to the next higher 
six (6) second ini:rement after the initial period. 

3.2.5 No charges apply for incomplete calls. If Customer 
believes it has &ten incorrectly billed for an incomplete 
call, Carrier shall, upon notification, investigate the 
circumstances of the call and issue a credit when 
appropriate. 

-----------=========~====~=:==*=-------------- 
---- --------------=---- ----------cxI---- 

----em----- 

Effective: September 30, 1996 
E”FErJ-pJE 

By: TTI: National, Inc. 
- Charles J. Gardella 

SEP 30 1996 
Vice President, Regulatory Affairs 

515 East Amite Street 
pUR$&M!T 'It: kl';.f !;AR 5011. Jac:kson, MS 39201 

:v-;-* ‘r;,~ 3 :-! ; < \ JIeX, i /'_,', ,; .: / I i 
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SECTIOBI 3 - DB8CRIPTIO~ OF BERVICE 

3.3 Service Offerinas 

Applicable rate schedules for the following services are 
provided in Section 4 - Rates. 

- 

- 

3.3.1 Dial Access Business Service 

Dial Access Businecis Service is a time-of-day outbound long 
distance service offered to business Customers. Dial 
Access Business Service Customers utilize Feature Group D 
access. 

3.3.2 
I 1 Access Business Service Plus 

Dial Access Business Service Plus is a flat-rated (not 
time-of-day banded) outbound long distance service. Dial 
Access Business Service Customers utilize Feature Group D 
access. 

3.3.3 

3.3.4 

3.3.5 

1 Access Rusinc s S l s cifi 

Dial Access Business Service Carrier Specific is an 
outbound long distance service using a specified underlying 
carrier. 

Dedicated Access Business Service 

Dedicated Access Business Service is a flat-rated (not 
time-of-day banded) outbound long distance service. 
Dedicated Access Business Customers utilize dedicated 
access lines to connect the underlying carrier's POP to 
Customer's premises. 

Dedicated Access Business Service Carrier Suecific 

Dedicated Access Business Service is an outbound long 
distance service t,rovided through a specific carrier that 
is offered to business Customers. Dedicated Access 
Business Service Customers utilize dedicated access lines. 
Dedicated Access Business Service Carrier Specific is an 
outbound long distance service using a specifiedunderlying 
carrier. 

PD=PIPI====P ---------r----71:5-------------------------==-----------= --------- 

Effective: September 30, 6996 
EFFE<>TiVE 

By: TTI National, Inc. 
Charles J. Gardella 

SEP 30 5996 Vice President, Regulatory Affairs 
515 East Amite Street 

PIJRSUANT Tc, Z;z ~>;;fj 5.91 1, Jac:kson, MS 39201 
cyp-';.j ;< ; 1) \i- I.,- 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 Ser . vice Offerlnaa (Continued) 

3.3.6 Dial Access 800 Service 

Dial Access 800 Service is a flat-rated (not time-of-day 
banded) inbound long distance service. Dial Access 800 
Service calls are terminated over the Customerls local 
telephone lines. 

3.3.7 p’ lal.Accessrvice Carrier Svecific 

Dial Access 800 Service is an inbound long distance service 
offered to busineas Customers. Dial Access 800 Service 
calls are terminated over the Customer's local telephone 
lines. Dial Access 800 Service Carrier Specific is a long 
distance service using a specified underlying carrier. 

3.3.8 Dedicated Access 800 Service 

Dedicated Access 800 Service is a flat-rated (not time-of- 
day banded) inbound long distance service. Dedicated 
Access 800 Service calls are terminated over dedicated 
access lines frcbm the underlying carrier's POP to 
Customer's premises. 

3.3.9 Dedicated Act 
. . ess 100 Service Carrier Snecific 

Dedicated Access 1100 Service is an inbound long distance 
service offered tcb business Customers. Dedicated Access 
800 Service calls are terminated over dedicated access 
lines. Dedicated Access 800 Service Carrier Specific is a 
long distance service using a specified underlying carrier. 

3.3.10 Travel Card Servir;y 

Travel Card Service is a flat-rated (not time-of-day 
banded) outbound long distance service. This service 
allows Customers to place calls from locations other than 
their primary service location through the use of 800 
number network acc:ess and an Authorization Code. 

=======IE=PI=:I=~-======-- --=c:=r==rPre=P=D===~=====~======~==== 
- - - - - -  
- - v - - -  

PU8” 30, 1gg6 Effective: September 30, 1996 I , 
~~r'Ec"'I'ii/'E 

By: TTI National, Inc. 
- Charles J. Gardella 

SEP 3 0 1996 Vice President, Regulatory Affairs 
515 East Amite Street 

PURSUA?4T Tel $3 ic.:,tl 5Q1 1, Jackson, MS 39201 
S$-T;e$ !j ; i \ 
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SECTION 3 - OESCRIPTION OF SERVICE 

3.3 Service (Continued) 

. . 
3.3.11 Travel Card Service mrner Speclfx 

Travel Card Servic+ is an outbound long distance service 
offered to both reE:idential and business Customers. This 
service will enabl:? the Customer to call from locations 
other than its prirlary site using a specific access code. 
Travel Card Service! Carrier Specific is an outbound long 
distance service using a specified underlying carrier. 

3.3.12 mdbda~~ss ralllna Serv=ce ‘ 

Combined Business Calling Plan Service is an outbound, 
inbound (800) and travel card service. The Combined 
Business Calling Pl.an contains two options: Option A is 
geared towards resi.dential and small business customers; 
and Option B is geared towards medium-sized business 
customers. Applicaxle rate schedules for Combined Business 
Calling Plan Service are provided in Section 4 - Rates and 
Charges. 

APR 27 1999 

CERTAIN MATERIAL PREVIOUSLY FXJND ON THIS PAGE IS NOW LOCATED ON PAGE N 
N 

NO. 20.1. 

__-_- - - -  

-----=______============::------== 
- - - - - - - -====--- - -  

- - -_ - -  ___ __-_- 
-e-s - - -_ - -  ___ 
- - - -  -_ - - -  

Issued: April 26, 1999 Effective: April 27, 1999 

By: TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Contours? Parkway, Suite 3200 

Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 Service Offerinss (Cortinued) 

3.3.13 Business Bene.fit Service 

Business Bene:Eit Service offers a unified service for 
single or mulizi-location Customers using switched and 
toll-free (ir. WATS)termination. The Business Benefit 
package incl.tdes the availability of outbound and 
inbound (toll-free). 

Business BeneEit Switched Outbound and Inbound Access 
Services are billed in six second increments and are 
rounded to tile next higher six second increment with 
an eighteen isecond per call minimum. International 
Business Benefit Service is billed in six second 
increments aud is rounded to the next higher six 
second increment with an thirty second per call 
minimum. All fractional per call charges will be 
rounded to tile nearest whole cent. 

3.3.14 Wholesale Afriinitv Prosram N 

The Wholesalt: Affinity Program is a benefit package 
which allows individual users who are members of 
participatin!; business entities to take 
of the following per minute rates: 

Outbound and Inbound Switched Voice Service 

$0.1050 

CERTAIN MATERIAL PREVIOUSLY FOUND ON THIS PAGE IS Now 
NO. 20.3. 

Issued: June 30, I999 Effective: July 1, 1999 

By: TT:: National, Inc. 
Sandy Chandler 

Manage,:, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlallta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 Service Offerinqs (Corltinued) 

3.3.14 Wholesale Afjjinitv Prosram (Continued) 

Calls will bt: billed in six-second increments and 
rounded to tile next higher six-second increment with 
an eighteen-::econd per call minimum. All fractional 
per call cha::ges will be rounded to the nearest 
whole cent. 

Customers whc: select direct billing via credit card 
will receive the Calling Card Service Rate. All 
other customtirs will receive the Standard Rate. 

Calling Card Service $.1450 
Standard Calling Card Service $.1600 

Calling Card calls will be billed in six-second 
increments a,.td rounded to the next higher six-second 
increment wi:.h a sixty-second per call minimum. All 
fractional pi!r call charges will be rounded to the 
nearest whol:: cent. 

puBf.lc SFVICE COMMlSs/ON 
OF KENTllCKy 

EFFECTIVE 

PURSUANT To 807 KAR 5:o 1, , 
SECJION 9 (1) 

BY: sm hr 
___---------------- ----==-----------===:======------------------------ sELSWfX “EW&f,SS,ON 

Issued: June 30, 1999 Effective: July 1, 1999 

By: TT[ National, Inc. 
Ilandy Chandler 

Manage:', Tariffs and Rates 
6 Concour,se Parkway, Suite 3200 

Atla.lta, Georgia 30328 
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SECTION 3 - DESIZRIPTION-OF SERVICE 

3.3 Service Offerinqs (Continl:ed) 

3.3.15 Business Benefit Term Plan N 
The Business Bene?it Term Plan is a term plan, in lieu 
of all other tar:.ffed term plans. This plan is only 
available to cust:)mers subscribing to Business Benefit 
Service. Customes who subscribe to service via the 
Business Benefi: Term Plan are subject to the 
following condit.ons: 

Definition of Tel-: For purposes of the Business 
Benefit Term Pla:.., the following definitions apply. 

Qualifying Voluml: is the customer's total usage of 
the following, aiter the application of promotional 
and other discou..ts: domestic and international 
inbound; outbounli.; Card. Charges for the foilowing 
are not included as Qualifying Volume and are r?ot 
calculated in sa:isfaction of the Business Benefit 
Term Plan volume commitment: Directory Assistance 
usage and surcha:ges; monthly recurring and non- 
recurring charger;; and taxes. 

Term Commitment ;.nd Renewal Options: A customer must 
commit to servic:: for a term of either month-to- 
month or one or :wo years. The term of service will 
commence with th:! provisioning of service fcllowing 
the execution of the Business Benefit Term Flax 
agreement. A pla-1 will automatically renew for an 
equivalent term :nd volume commitment upon 
expiration of it:: term, unless the customer provides 
written notifica:.ion to cancel the Business Benefit 
Term Plan, which must be received by no more than 3C 
days after expirittion of the existing term.p@&I 
c.Jstomer cancels the existing term plan wit?lz 9P 

= "ICE coMA.fI~s,oI\I 

days after expirittion of the existing term, - i-if KENTUCKY EmcTivE 
customer will re::eive the discounts for which =he 
customer qualifl::s during the 30-day period 
following the ex;)iration of the existing term && 72 ~99.9 
service. 

Issued: August 11, 1999 Effective: August 12, 123 

By: TTI N'a+.ionai, I~Yc. 
.Sand:' Chandler 

Manager, T;iriffs and Rates 
6 Condourse Prlrkway; 'Suite'3200. .' t. '.. 

Atlanta, Georgia 30328 
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SECTION 3 - DE!X!RIPTION OF SERVICE 

3.3 Service Offerings (Contixlued) 

3.3.15 Business Benefit, Term Plan (Continued) 

Volume Commitmer!t: A customer must meet a monthly N 
minimum usage r::quirement of $25.00 excluding taxes, 
fees, monthly recurring and non-recurring usage 
charges. 

Underutilizatior! Charges: The following charges will 

apply. 

Beginning in tke month following execution of the 
Business Benefi!: Term Plan, if at the end of any 
monthly period 'of the term of service, a customer 
fails to satisf.,, its monthly volume commitment, the 
customer must pay the difference between the 
customer's actuiil Qualifying Volume usage in that 
monthly period and the customer's monthly volume 
commitment. 

Cancellation or.Discontinuance With Liability: 
Discontinuance elf all service furnished under the 
Business Benefit. Term Plan prior to the expiration 
of the committetl term of service constitutes 
discontinuance of the plan and the customer will be 
billed and requ:red to pay an early termination 
charge as folloiis: 

Customers subscl.ibing under an annual volume 
commitment will be required to pay a charge in an 
amount equal to (i) the 
the monthly per:od of termination and, 
customer's montltly volume commitment for each mo 
remaining in thf: annual period of termination. 

A& 72 7999 

_.____-==================== ========--------------------------- 

Issued: August 11, 1999 Effective: 

By: TTI National, Inc. 
. . 

.n Sand:7 Chandler 
. Manager, Tariffs and Rates 

6 Concourse ::&rkway, Suite, 3200 '. 
Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 Service Offerings (Cortinued) 

3.3.16 Affinitv Proc.rams 
The Company cffers discounts ranging from 1% to 25% 
off its Combined Calling Plan Service or reduced per 
unit rates tc members of entities which agree to 
sponsor or otherwise promote the Company and its 
service offerings. The actual discount level(s) or 
rate(s) per lnit will vary depending on total number 
of members ard/or total combined membership 
billings. 

3.3.16.1 Affinitv Proqram Option A 
Unc.er this plan members of Affinity 
Prcsgram Option A are Customers who 
suI)scribe to service through a Sponsor, 
which is not a Customer under this Option. 
The! applicable rate for the Affinity 
Program Option A is found in Section 
4.t.5. 

Issued: December 10, 1999 Effective: December 11, 1999 

By: TTI National, Inc. 
S#%ndy Chandler 

Manager, Tariffs and Rates 
6 Concour;re Parkway, Suite 3200 

Atlarza, Georgia 30328 
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Kentucky Tariff No. 1 

SECTION 3 - DESCRIPTION OF SERVICE (Cont'd) 

3.3 Service Offerings (Cont I d) 

3.3.17 

siness Benefit th to Month Only Term Plan 
rm plan, in li of all other tariffed term 

plans. This plan is only available to customers 
subscribing to. Business Benefit Service who can 
demonstrate to the Company s reasonable satisfaction that 100 percent of the customer's 
usage which is calculated in satisfaction of the 
customer's monthly volume commitment under this 
Term Plan is usage carried by an interexchange 
telecommunications carrier other than TTI National 
prior to the customer's enrollment in this Term 
Plan. Customers who subscribe to service via the 
Business Benefit Term Plan are subject to the 
following conditions: 

Definition of Terms: For purposes of the Business 
Benefit Term Plan, the following definitions 
apply - 
Qualifvincr Volume: The customer's total usage of 
the following, after the application of 
promotional and other discounts: 
international inbound; outbound; Card. Charges for 
the following are not included as Qualifying 
Volume and are not calculated in satisfaction of 
the Business Benefit Month to Month Only Term Plan 
volume commitment: Directory Assistance usage and 
surcharges: recurring and non-recurring charges; 
Operator Assisted usage and surcharges; monthly 
recurring and non-recurring 

O f  ~~~~~~~~~~ 

charges; and taxes. 
EFFECTIVE 

domestic and 

PUBLlC SERVICE ~~~~~~~~~~ 

MAY 0 9 2  

Issued: May 8, 2000 
, 

Effective: May 9, 2000 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 

N 

N 



TTI National, Inc . Kentucky Tariff No. 1 

SECTION 3 - DESCRIPTION OF SERVICE (Cont'd) 

3.3 Service Off erinqs (Cont d) 

3.3.17 

Term Commitment and Renewal Options: A customer 
must commit to service for a term of either month- 
to-month, one or two years. The term of service 
will commence with the provisioning of service 
following the execution of the Business Benefit 
Month to Month Only Term Plan agreement. A plan 
will automatically renew for an equivalent term 
and volume commitment upon expiration of its term, 
unless the customer provides written notification 
to cancel the Business Benefit Month to Month Only 
Term Plan, which must be received by no more than 
30 days after expiration of the existing term. 

If the customer cancels the existing term plan 
within 30 days after expiration of the existing 
term, the customer will receive the discounts for 
which the customer qualifies during the 30-day 
period following the expiration of the existing 
term of service. 

Volume Commitment: A customer must meet a monthly 
minimum usage requirement of $25.00 excluding 
taxes, fees, monthly recurring and non-recurring 
usage charges. 

Underutilization Charqes: The following charges 
will apply. 

Beginning in the month following execution of the 
Business Benefit Month to Month Only Term Plan, if 
at the end of any- monthly period of the term of 
service, a customer fails to satisfy its monthly 
volume commitment, the customer must pay the 
difference between the customer's actual 
Qualifying Volume usage in that monthly period and 
the customer's monthly volume commitment. 

N 
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Original Page 20.4.4 

SECTION 3 - DESCRIPTION OF SERVICE 
SERVICE OFFERINGS (Continued) 

3.3.17 

prior to the expiration of the committed term of 
service Constitutes discontinuance of the plan and 
the customer will be billed and required to pay an 
early termination charge as follows: 

J 

I Customers 
commitment will be required to pay a charge in an 
amount equal to (i) the Under-utilization Charge 
for the monthly period of termination and, 
the customer's monthly volume commitment for each 
month remaining in the annual period of 
termination. 

subscribing under an annual volume 

(ii) 

N 

AY 8920 

Issued: May 8, 2000 Effective: May 9, 2000 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 
3.3 SERVICE OFFERINGS (Continued) 

3.3.18 Business Benefit Promotion 

Beginning May 9, 2000 and ending August 9, 2000, 
the Company will offer the following promotion to be 
available for new customers of Business Benefit 
Service. 

In order to be eligible for this promotion, customers 
must enroll in the Business Benefit Term Plan. 

Customers enrolled in this promotion will receive the 
Business Benefit Term Plan month-to-month rate for 
lling card calls. Customers using the calling cards 
e subject to a $.35 per call surcharge, for domestic 
siness Benefit Switched Calling Card 

Ser-vi C P  iicarTn 

AY 09 2 

N 
I 
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National , Inc. Kentucky Tariff No. 1 
Original Page 20.4.6 

SECTION 3 - DESCRIPTION OF SERVICE 

SERVICE OFFERINGS (Continued) 

3.3.19 TTI/ICG Service Plan I: i' 

TTI/ICG Service Plan I offers service for outbound, 
inbound (toll free) and calling card service for 
single or multi-location Customers formerly 
subscribed to service provided by ICG Inc. prior to 
October 1, 2000. A Payphone Use Charge and Directory 
Assistance per-call charge will apply to this 
service in lieu of standard tariffed charges in this 
tariff for those services. 

The following are Company-recognized Holidays, 
determined at the location of the calling station, 
for purposes of this plan:, 

New Year's Day January 1 
Memorial Day As Federally Observed 
Independence Day July 4 
Thanksgiving Day As Federally Observed 
Christmas Day December 25 - 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 
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Original Page 
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SECTION 3 - DESCRIPTION OF SERVICE 

SERVICE OFFERINGS (Continued) 

3.3.20 TTI/ICG Service Plan 11: N 

1 
TTI/ICG Service Plan I1 offers service for outbound, 
inbound (toll free)and calling card service for 
single or multi-location Customers formerly 
subscribed to service provided by ICG Inc. on or 
after October 1, 2000. A Payphone Use Charge and 
Directory Assistance per-call charge will apply to 
this service in lieu of standard tariffed charges in 
this tariff for those services. N 

r 

_________________________________________________-___- - -_  ___________________________________________-_- - - -________ 

Issued: October 31, 2001 November 1, 2001 
\ 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 SERVICE OFFERINGS (Continued) 

N 3.3.21 New Business Benefit Service Option 3a Savings 
\ Plan I: 

A variation of Business Benefit Service, (New 
Business Benefit Service Option 3a), New Business 
Benefit Service Option 3a Savings Plan I 
offers reduced in-state Dial-1 rates for an 
additional monthly recurring charge. N 

Issued: October 31, 2001 November 1, 2001 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

SERVICE OFFERINGS (Continued) 

3.3.22 Aqency Proqram A 

Agency Program A offers 1+, dedicated outbound, 
inbound, and calling card service during all time 
of day rate periods. Customers must commit to a 
one-year term of service with a monthly minimum 
volume requirement (MVR) of either $100 or $1000. 
Customers who sign up with a $1000 monthly minimum 
volume requirement must have at least one 
dedicated line used to access this service. 

Term Plans 

Term plan customers are a lso  subject to the 
following provisions: 

Underutilization: For each monthly period of a 
customer's term of service in which a customer's 
Agency Program A usage charges (including 
intrastate usage, but not including any other 
applicable charges imposed by the Company or a 
third party) fail to equal or exceed the 
applicable monthly minimum volume requirement, 
customer will be billed and required to pay an 
amount equal to the difference between the 
customer's actual usage and the applicable monthly 
minimum. 

Termination with Liability: If a customer 
terminates service prior to the expiration of the 
customer's term of service under this plan, the 
customer will be billed and required to pay an 
amount equal to the applicable monthly minimum for 
each monthly remaining in the customer's term of 
service at the time of actual termination. 

the 

These charges will apply in addition PUB ~ o * ~ ~ ~ ~ ~ ~ ~ ~  IC SER /"E ~~~~~~~~!~~ 

incurred usage charges. EFFECTIVE 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 

N 

82 

TTI National, Inc. 
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SECTION 3 - DESCRIP 

3.3 SERVICE OFFERINGS (Continued) 

3.3.22 Aqency Proqram A (Cont . ) 
Billinq Increments 

1+, dedicated outbound, and inbound calls will be 
subject to an 18-second minimum duration. Calls 
that are more than 18 seconds will be billed in 6- 
second increments. 
subject to a 18-second minimum call duration, and 
calls that are more than 18 seconds will be billed 
in 6-second increments. If the computed charge for 
a call includes a fraction of a cent, the charge 
will be rounded to the nearest whole cent. 

Calling card calls will be 

N 

Customers who subscribe to service through an 
agent of the Company with whom prior arrangements 
have been made will be charged the rates specified 
in Section 4.8.10. N 

8 2002 
PURSUANT TO 807 KAR 5:Qi 1 ,  

SECTION g i f  

TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 SERVICE OFFERINGS (Continued) 

3.3.23 Business Success Service 

Business Success Service provides outbound and toll 
free switched and dedicated service and calling card 
service to single or multi-location Customers. 

Service Availability: 

a) Service Types: Available service is: 

Business Success Service Switched Outbound and 
Inbound, which is outbound and toll free service 
which originates and terminates, respectively, via 
switched access; i 

Business Success Service Dedicated Outbound and 
Inbound, which is outbound and toll free service 
which originates and terminates, respectively, via 
dedicated access; 

I 

Business Success Service Outbound Calling Card 
Service, which is service which originates via 
calling card access. 

2 8280 

I 
i 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 

- 

N 

T 

E 
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SECTION 3 - DESCRIPTION OF SERVICE 

SERVICE OFFERINGS (Continued) 

3.3.23 Business Success Service (Cont.) N 

b) Service Option Availability: 

Business Success Service Switched Outbound and 
Inbound, and Outbound Calling Card Service, is 
available on a month-to-month basis. 

Business Success Service Dedicated Outbound and 
Inbound Service is available under a 1 or 2 year term 
of service under a Business Success Service Dedicated 
Service Term Plan. Customers who subscribed to service 
via this term plan are subject to the following 
conditions: 

Definition of Terms: For purposes of the Business 
Success Service Term Plan, the following definition 
applies: Qualifying Volume is the customer's total 
domestic and international Business Success Service 
Dedicated Outbound Service usage after the application 
of promotional and other discounts. The following are 
not included as Qualifying Volume: Directory 
Assistance charges; monthly recurring and 
non-recurring charges; and taxes. 

Issued: March 27, 2002 Effective: March 28, 2002 
By : TTI National, Inc. 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 SERVICE OFFERINGS (Continued) 

' 3.3.23 Business Success Service (Cont.) 

Term Commitment and Renewal Options: A Customer 
must commit to service for a term of 1 or 2 years. 
The term of service will commence with the 
provisioning of service following the execution of 
the Business Success Service Dedicated Service Term 
Plan by a customer and the Company. A plan will 
automatically renew for an equivalent term and 
volume commitment upon expiration of its term, 
unless the customer provides written notification to 
cancel the Business Success Dedicated Service Term 
Plan, which must be receiv by the Company no more 
than 30 days after expirat n of the existing term. 
If the customer cagcels the existing term plan 

within 30 days after expiration of the existing 
term, the customer will receive the discounts for 
which the customer qualifies during the 30-day 
period following the expiration of the existing term 
of service. 

Volume Commitment: 
usage must equal or exceed $3,000.00 in each monthly 
period of the term of service. 

A customer's Qualifying Volume 

Underutilization Charqe: 
period of the term of service, a customer fails to 
satisfy its monthly volume commitment, the customer 
must pay the difference between ehe customer's 
actual Qualifying Volume usage in that monthly 
period and the customer's monthly volume-commitment. 

If during any monthly 

N 

Issued: March 27, 2002 Effective: March 28, 2002 
By : TTI National, Inc. 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 SERVICE OFFERINGS (Continued) 

3.3.23 

\ 

Business Success Service (Cont.) 

Cancellation or Discontinuance with Liability: 
Discontinuance of all services furnished under the 
Business Success Dedicated Service Term Plan prior to 
the expiration of the committed term of service 
constitutes discontinuance of the plan. Customers subscribing to the Business Success Service Dedicated 
Term Plan who discontinue the plan will be required to 
pay a charge in an amount equal to i) the 
Underutilization Charge for the monthly period of the 
termination and ii) the customer's monthly volume 
commitment for each month remaining in the annual period 
in which termination occurs. 

Rates: Section 4.8 .16  per-minute usage charges will 
apply. 

N 

N 

Issued: March 27, 2002 Effective: March 28, 2002 
By : TTI National, Inc. 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 SERVICE OFFERINGS (Continued) 

3.3.24 TTI Advanced Call Service N 

Advanced Call Service provides outbound and toll 
free switched service and calling card service to 
single or multi-location Customers. 

Service Availability: 

a) Service Types: Available service is: 

Advanced Call Service Switched Outbound and Inbound, 
which is outbound and toll free service which 
originates via switched access; 

Advanced Call Service Outbound Calling Card Service, 
which is service which originates via calling card 
access. 

b) Service Option Availability: 

Advanced Call Service Switched Outbound and Inbound, 
and Outbound Calling Card Service, is available on a 
month-to-month basis. 

Monthly minimum charqe: 

Advanced Call Service Switched Outbound and Inbound 
Service for switched outbound and toll free service: 
No minimum charges or monthly recurring fees will 
apply to this service. N 

Issued: August 22, 2002 
Sandy Chandler 
Tariff Manager 

Six Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 
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SECTION 3 - DESCRIPTION OF SERVICE 

3.3 SERVICE OFFERINGS (Continued) 

3.3.24 TTI Advanced Call Service 

Rates and Charqes 

Rates are located in Section 4 . 8 . 1 7 .  

N 
I 

I 

Directory Assistance: A customer may obtain 
Directory Assispance in determining telephone 
numbers by calling the Directory Assistance 
operator. The Directory Assistance charge applies 
to each call regardless of whether or not the 
Directory Assistance operator is able to furnish 
the requested telephone number. The 
Directory Assistance Rate is located in Section 
4 . 8 . 1 7 .  

\ 

N 

pU$L\C SERVICE COhAhrllSdtdifi 
OF KENTUCKY 

EFFECTWE 

Issued: August 22, 2002 Effective: September 1, 2002 
Sandy Chandler 
Tariff Manager 

Six Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 
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- 
SECTION 3 - DESCRIPTION OF SERVICE 

3.4 Dedicated Access Lines M 

Dedicated Access Lines rniiy be required to connect Customer 
locations to the POP of an underlying carrier. Such dedicated 
Access Lines, when requircld, shall be the sole responsibility 
of Customer. Notwithstanding such responsibility, Carrier 
shall, upon Customer's request, order such dedicated Access 
Lines from the underlying carrier on behalf of Customer, and 
shall pass-through to CustcImer without mark-up all related 
recurring and non-recurrirg charges. M 

AUG 12 1999 

PURSUANTToBDirKAR5~1j, 
SmoN 9 (1) 

BY Sk&&& 
=fmRYoF 

ik.(J 

THE MATERIAL ON THIS 2;-3E WAS FREVIOUSLY LOCATED ON PAGE NO. 2 0 TC~'ss&w . . 

_---- --___-________=================:3==========================----=-~--- 

Issued: August 11, 1935 Effective: August 12, 1339 

.By:’ : TTI Na':ional;.Inc. 
h' Sandy,- Chatidler 

MaEager; .Tc:riffs and .kates 
6 Concourse F,arkway, Suite 3200. .. 

,tlanta, Georgia 30328 
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SECTIOBI 4 - RATES AND CHARGES 

4.1 General 

4 .l.l Conversation Minutes, reflecting usage sensitive charges 
resulting from use of Service, are billed in increments of 
six (6) seconds. Following the initial period (minimum 
billing period), as defined in Section 4.2, all charges are 
rounded to the next higher six (6) second increment for 
billing purposes. 

4.1.2 There are no ins!:allation charges or monthly recurring 
charges for these services, other than the pass-through 
installation charges and/or monthly recurring charges 
associated with the use of dedicated Access Lines provided 
by an underlying carrier. 

4.2 Initial Periods 

Unless otherwise spec.ified in this tariff for a specific 
service, the initial period for all services shall be six (6) 
seconds. 

SEP 3 0 1996 

Issued: August 30, 1996 Effective: September 30, 1996 

By: TTI National, Inc. 
Charles J. Gardella 

Vice President, Regulatory Affairs 
515 East Amite Street 

Jackson, MS 39201 
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SECTION 4 - RATES AND CHARGES 

4.3 Basic Service Rates 

4.3.1 

4.3.2 

4.3.4 

Pial Access B 
. usiness Service 

Usage sensitive charges ($ per increment of seconds): 

DAY NON-DAY 
1st 6 Add1 6 1st 6 Add1 6 
Sets Sets- 8-s Sets 
$.0555 $.0185 $.0513 $.0170 

Monthly recurring charge: 
Installation charg,e: 
Minimum billing period: 

. 1 Access Business , Ser vice Plw 
Usage sensitive charge per call - (all 

rate periods): 
Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

Access Busine ss 
Specific - Wiltel Service A 
Usage sensitive charge per call - Peak 
Usage sensitive charge per call - Off Peak 
Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

Usage sensitive charge per call - Peak 
Usage sensitive charge per call - Off Peak 
Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

None 
None 
6 seconds 

$.2140/min. 
None 
None 
6 seconds 

$.1352/min. 
$.1234/min. 
None 
None 
6 seconds 

$.116l/min. 
$.1049/min. 
None 
None 
6 seconds 

---=--===rr==*============= I===p=====‘L=P3P1111======~:===~~====~===--- -- 

r~qq@~~~$ugust 30, 1996 Effective: September 30, 1996 
f$FE(;'fiVE 

By: TTI National, Inc. 
rc4 Charles J. Gardella 

SEP 3 0 1996 vice President, Regulatory Affairs 
515 East Amite Street 

PURSUANT TO ?I7 K&R X)11, Jackson, MS 39201 
cy"y:,' '3 I I > L!L'.l ! a'&, '>: :'. : , ! 

fjy: &,<,: I.... !'? , :?%.g "; A- 
FOR T~R/3,j_,C"~,1_,~; :, : ',~: : .',-'. '..I ,l.,.w"! 
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SECTION 4 - RATES AND CHARGES 

4.3 Basic Service Rates (Continued) 

4.3.5 

4.3.6 

4.3.7 

4.3.8 

Usage sensitive charge per call - Peak $.1408/min. 
Usage sensitive charge per call - Off Peak $.1285/min. 
Monthly recurring charge: None 
Installation charge: None 
Minimum billing period: 6 seconds 

pial Access Business Service Carrier * SDeclfic - IXC s eyvice A 
Usage sensitive ch.arge per call - (all 

rate periods): 
Monthly recurring charge: 
Installation charqe: 
Minimum billing period: 

1 Access Business Service Carrier 
SDecific - IXC Service B 
Usage sensitive charge per call - (all 

rate periods): 
Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

$.1123/min. 
None 
None 
6 seconds 

$.0965/min. 
None 
None 
6 seconds 

1 Access Business Service Carrier 
SDecific - IXC Sefvice C 
Usage sensitive charge per call - (all 

rate periods): $.1170/min. 
Monthly recurring charge: RJBi..IC SE%‘ICE CQ~~/SS/C,+, None 

Installation charge: 
OF KEQJ‘i‘j yi(y 

E';g;'T& None 
Minimum billing pcrriod: 6 seconds 

Issued: August 30, 1996 Effective: September 30, 1996 

By: TTI National, Inc. 
Charles J. Gardella 

Vice President, Regulatory Affairs 
515 :East Amite Street 

Jackson, MS 39201 
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SBcTIO# 4 - RATES AND CRARGE8 

4.4 Dedicated Accea 

4.4.1 Dedicated Access Business Service 
Usage sensitive charge per call - (all 

rate periods): 
Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

4.4.2 Dedicated Access &Service 
Carrier Soecific : Wiltel 
Usage sensitive charge per call - Peak 
Usage sensitive charge per call - Off Peak 
Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

$.1180/min. 
None 
None 
6 seconds 

$.0759/min. 
$.0731/min. 
None 
None 
6 seconds 

SEP 3 0 1996 

Issued: August 30, 1996 Effective: September 30, ,1996 

By: TTI: National, Inc. 
Charles J. Gardella 

Vice President, Regulatory Affairs 
515 East Amite Street 

Jackson, MS 39201 
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SECTION 4 - RATES AND CHARGES 

4.5 pial Access 800 Service: 

4.5.1 

4.5.2 

4.5.3 

4.5.4 

4.5.5 

pial Access 800 Service 
Usage sensitive ch:arge per call - (all 

rate periods): 
Monthly recurring charge (per 800 #): 
Installation charqe: 
Minimum billing period: 

pial Access 800 Business Service Carrier . . Snecific - IXC Sex *uice 
Usage sensitive charge per call - Uniform 
Monthly recurring charge (per 800 f): 
Installation charge: 
Minimum billing prriod: 

1 Access 800 Business Service Carrier 
Snecific - IXC Service 
Usage sensitive charge per call - Uniform 
Monthly recurring charge (per 800 #): 
Installation charge: 
Minimum billing pgwiod: 

. al Access 800 Business Service Carrier 
Snecific - Wiltel Service A 
Usage sensitive &Large per call - Peak 
Usage sensitive ctrarge per call - Off Peak 
Monthly recurring charge (per 800 X): 
Installation charge: 
Minimum billing pwiod: 

. Access 800 Brislne 8s Service Carrier . I . 
S=clflc - Wilt el Service B 
Usage sensitive ctlarge per call - Peak 
Usage sensitive ctiarge per call - Off Peak 
Monthly recurring charge (per 800 #): 
Installation charge: 
Minimum billing period: 

$.2140/min. 
$2.00 
None 
6 seconds 

$.1233/min. 
$2.00 
None 
6 seconds 

$.1084/min. 
$2.00 
None 
6 seconds 

$.1352/min. 
$.1234/min. 
$2.00 
None 
6 seconds 

$.116l/min. 
$.1049/min. 
$2.00 
None 
6 seconds 

===========I===------- --------===$‘---- --I=:-=xe==r==I========r==n====3 ---- ---- 

P!JBLIC SF !+ ICE ‘yy&j iS 
Iss@i~~,~$&$u~~p~O, 1996 Effective: September 30, 1996 

E;Z;Ei;'fIldE 
By: TTX National, Inc. 

Charles J. Gardella 

SEP 30 1996 
Vice President, Regulatory Affairs 

515 East Amite Street 
PURSUAN1 l-0 ?:? KM 5:01 7, Jackson, MS 39201 
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BECTIO# 4 - RATES AND CHARGES 

4.5 pial Access 800 Servicq. (Continued) 

4.5.6 pial Access 800 Bwiness SerViCe Carrier . Snecific - Wiltel Service C 
Usage sensitive charge per call - Peak 
Usage sensitive ch.arge per call - Off Peak 
Monthly recurring charge (per 800 X): 
Installation charqe: 
Minimum billing period: 

4.6 Dedicated Access 800 S(l!rvice 

4.6.1 

4.6.2 

Dedicated Access 600 Service 
Usage sensitive charge per call - (all 

rate periods): 
Monthly recurring charge (per 800 X): 
Installation charge: 
Minimum billing period: 

gedicated Access f ;OO Service Carrier 
Snecific - Wiltel 
Usage sensitive charge per call - Peak 
Usage sensitive charge per call - Off Peak 
Monthly recurring charge (per 800 X): 
Installation charge: 
Minimum billing period: 

$.1408/min. 
$.1285/min. 
$2.00 
None 
6 seconds 

6 seconds 

$.0759/min. 
$.0731/min. 
$2.00 
None 
6 seconds 

================r===z= =====:=~::=r=======~:5-------- --------r-----------Tzz m-m-- ----- 

Issued: August 30, 1996 Effective: September 30, 1996 

By: TTI National, Inc. 
Charles J. Gardella 

Vice President, Regulatory Affairs 
515 IEast Amite Street 

Jackson, MS 39201 
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SECTION 4 - RATES AND CHARGES 

4.7 Travel Card Service 

4.7.1 Travel Card Serviw 
Usage sensitive ch:wge per call - (all 

time periods): 
Non-usage sensitive charge per call 
Monthly recurring c:harge: 
Installation charge: 
Minimum billing period: 

$.2300/min. 
$.40 (1) 
None 
None 
6 seconds 

4.7.2 Travel Card Servic!? Carrier Snecific - 
TTI Service A 
Usage sensitive charge per call - (all 

time periods): 
Monthly recurring charge: 
Installation charge: 
Minimum billing peziod: 

Non-usage sensitive charge per call 

$.2300/min. 
None 
None 
6 seconds 

$.40 04 

4.7.3 Travel Card Servicja Carrier Soecific - 
TTI Service B 
Usage sensitive ch.arge per call - (all 

time periods): 
Monthly recurring 'charge: 
Installation charge: 
Minimum billing period: 

$.2400/min. 

Non-usage sensiti\.e charge per call $.40 
MAR 19 1998 

(W 

4.7.4 Travel Card Service Carrier Specific - 
TTI Service C 
Usage sensitive &large per call - (all 

time periods): 
Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

Non-usage sensitive charge per call 

None 
6 seconds 

$.40 W 

Issued: March 18, 199 

'By: 

&&?wctive: March 19, 1998 

. 
Char,les J. Girdella 

Vice Presidlznt, Regulatory Affairs 
515 E:ast Amite Street 

Jac:cson, MS 39201 
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SECTION 4 - RATES AND CHARGES 

4.8 Other Service Offerinas 

4.8.1 Combined Business Calling Plan Service 

A. Plan A: 

1. Switched Access Service: 

Usage Sensitive charge per call - 
Outbound/Inbound (800) Service: 

Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

Non-Usage Sensitive Charges: 
Per 800 Number :Per Month 

$.1050/min. 
None 
None 
18 seconds 

$2.00 

2. Dedicated Acc:ess Service: 

Usage Sensitive charge per call - 
Outbound/Inbour#d (800) Service: 

Monthly recurring charge: 
Installation charge: 
Minimum billing period: 

$.0718/min. 
None 
None 

Outbound 
Inbound (800) 

6 seconds 
PUBLIC S$WCEV~lssW4 o seconds 

Non-Usage Sensitive Charges: EFFECTIVE 

Per 800 Number Per Month $2.00 
MAR 19 1998 

3. Travel Card Service: 

Usage sensitive charge per ca ~~~TT0807KARM'k-2500/min . c, yyk" 
. (1) 

Monthly recurring charge: 
Installation charge: BY:2 A - 

,-u gg 

Minimum billing period: SE@lETAAY CF A”lssloN60 seconds 

----,---..------------------------------------=== ===================---------.--------- ---_-__---__---___------------ 

Issued: March 18, 1998 

P 'By: 

&.&&Mive: March 19, 1998 

Charles J. Gardella 
Vice Presidsnt, Regulatory Affairs 

515 E:ast Amite Street 
Jackson, MS 39201 
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SECTION 4 - RATES AND CHARGES 

-4.8 Other Service Offerinss 

4.8.1 Combined Business Callina Plan Service 

B. Plan B: 

1. Switched Accei;s Service: 

Usage Sensitive chxge per call - 
Outbound/Inbound (800) Service: 

Monthly recurring charge: 
Installation charqla: 
Minimum billing pe:riod: 

$.1155/min. 
None 
None 
18 seconds 

Non-Usage Sensititla Charges: 
Per 800 Number .Per Month $2.00 - 

2. Dedicated Acc.ass Service: 

Usage Sensitive ctarge per call - 
Outbound/Inbourd (800) Service: $.0790/min. 

Monthly recurring charge: None 
Installation charqe: None 
Minimum billing period: 

Outbound 6 seconds 
Inbound (800) 30 seconds 

PUBLIC SEFMCE coMM6sloN 
Non-Usage Sensiti\*e Charges: 

Per 800 Number Per Month $2.00 

3. Travel Card Service: MAR 19 1998 

Usage sensitive charge per ca 
~uANTT~~~~KABM~,~~~~'~~~* (1) 

Monthly recurring charge: 
Installation char!je: SECTKNJQ(1) None 
Minimum billing period: BV: #f-h& &u ho_ seconds 

WXETARV OF w mMlssioN 

---__-_--_-__--_-__--------.~_-----_----__----___C_________________- ---_--_--_--_--_-----------...-- 

Issued: March 18, 1998 March 1% 1998 

- 'By: 

ei,&giflive: 

Chareles J. Gardelia 
Vice President, Regulatory Affairs 

515 f:ast Amite Street 
Jac:kson, MS 39201 
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________________________________________---------------- ________________________________________----------------------- 

SECTION 4 - RATES AND CHARGES 

4.8 Other Service Offerinss 

4.8.1 Combined Business Callins Plan Service 

C. Plan C: 

1. Travel Card Service only: 

Usage sensitive charge per call: $.1750/min 
Monthly recurring charge: None 
Installation charge: None 
Minimum billing period: 6 seconds 

4.8.2 Business Benefit Service 
Rate schedule for switched outbound and inbound service: 

$.1500 per minute 

Directory Assistance charge per call after two free 
call allowance: 

$1.99 I 

Issued: December 31, 2000 January 1, 2001 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 
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SECTION 4 - RATES AND CHARGES 
4.8 

4.8.3 Wholesale Affinity Proqram (Continued 

Customers who select direct billing via credit card will 
receive the Calling Card Service Rate, all other 
customers will receive the Standard Rate. 

Calling Card Service $0.1450 
Calling Card Service $0. I600 

Calling Card calls will be billed in six-second 
increments and rounded to the next higher six-second 
increment with a sixty-second per call minimum. 
fractional per call charges will be rounded to the 
nearest whole cent. 

All 

4.8.4 Business Benefit Term Plan 

Customers will receive the following per minute rates ,based 
upon term commitment: 

Month-to-Month: $ .  1250 
1 and 2 Year: $ .  1200 

4.8.5 Affinity Proqram Option A 

Rates: Switched outbound and switched inbound call 
charges are subject to an 18-second minimum initial 
period and additional 6-second increments. If the 
computed charges for a call include a fraction of a 
cent, the fraction will be rounded to the nearest whole 
cent. A per minute rate of $0.11 will apply. 

4.8.6Business Benefit Month to Month Only Term Plan 

Customers will receive the following per minute 
rates based upon term commitment: $0.1100. 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

RRSURNT TO 807 K A 3  Fj:f)11, 
SECTION 9 (1) 

BY: - ~~~~~~ 

Atlanta, Georgia 30328 
__I 

N 
I 

I 
N 
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TTI National , Inc. 

SECTION 4 - RATES AND CHARGES 

4.8 Other Service Offerinqs (Continued) 

4.8.7 TTI/ICG Service Plan I 
Usage Sensitive Charges: 

Dial-1 Rate Per Minute: (Measured in 6-second 
initial and 6-second additional increments) 

IntraLATA Dial-1 Peak: $0.0850 
(8:OOam - 4:59pm Monday - Friday) 

IntraLATA Dial-1 Off-peak: $0.0700 
5:OOpm - 7:59am Monday - Friday; all day Saturday 
and Sunday and Holidays**) 

InterLATA Dial-1: $0.0770 

Callinq Card: (Measured in 30-second initial and 6- 
second additional increments) 
Rate Per Minute (All Rate Periods): $0.2760 

Payphone Use Charqe: $0.25 
Directory Assistance: $0.50 

\ Per Cal'l Charqe: $0.00 
1 

4.8.8 TTI/ICG Service Plan I1 
Usage Sensitive Charges (Measured in 6 second 
increments 1 : 

Dial-1 Rate Per Minute: (Measured in 6-second 
initial and 6-second additional increments) 

IntraLATA Dial-1: $0.0550 
InterLATA Dial-1: $0.0550 

Calling Card: (Measured in 30-second initial and 6- 
second additional increments) 

Rate, Per Minute (All Rate Periods) : $ O . @ ? @ @ ~ ~ ~ ~ ' ~  

~~~~~~ $EyJjCE ~~~~~~~~~~~~~~ 

Per Call Charge: $0.00 EFF;r,T!YE 

Payphone Use Charge: $0.25 
Directory Assistance: $0.50 

Issued: October 31, 2001 .".-* November 

By : TTI National, Inc. 
Sandy Chandler 

Manager, Tariffs and Rates 
6 Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 

N 

N 
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_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  . . . . . . . . . . . . . . . . . . . . .  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
ii SECTION 4 - RATES AND CHARGES 

4.8 Other Service Offerinqs (Continued) 

4.8.9 New Business Benefit SeriTice Option 3a Savings 
Plan I: 

N 

1 -  
Customers enrolled in this plan may place intraLATA 
and interLATA Dial-1 calls at the rpte of $0.0600 
per minute. 

Customers enrolled in this plan will be charged an 
additional $3.00 monthly Recurring charge. N 

Issued: October 31, 2001 November 1, 2001 

By : TTI National, Inc. 1 

Sandy Chandler 
Manager, Tariffs and- Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 
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________________________________________--------------------------- _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ ~ - ~ ~ - ~ ~ - ~ ~ - ~ ~ ~ ~ ~ ~ ~ ~ - ~ ~  

SECTION 4 - RATES AND CHARGES 

4.8 Other Service Offerinqs (Continued) 

N 4.8.10 Aqency Proqram A 

Customers will be charged the following per 
minute : 

4. 8 

Switched 
Month-to-Month 
$0.1000 

1 year 
$0.0925" 

Dedicated N/A $0.0693** 

Callinq Card: Customers will be charged $0.149 per 
minute for calling card calls. 
surcharge will apply. 

No per call 

11 Business Benefit Service Option 1 

Option 1 is available to all customers of Business 
Benefit Service on a month-to-month basis. 

Rate Per Minute: 
InterLATA: $0.1050 
IntraLATA: $0.1050 

4.8.12 Business Benefit Service Option 2 

Option 2 is available to eligible members of a 
qualified services affinity group on a month-to- 
month basis. 

Rate Per Minute: $0.1050 

* $25.00 minimum applies 
** One year term and $500.00 minimum 

Issued: March 27, 2002 Effective: March 28, 2002 
By : TTI National, Inc. 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 
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4.8.13 

4.8.14 

Business Benefit Service Option 3 

Option 3 is available to eligible members of a 
qualified Direct Sales Affinity Member Group on a 
month-to-month basis. 

Rate Per Minute: 
InterLATA: $0.1050 
IntraLATA: $0.1050 

Business Benefit Service Option 4 

4.8.1 

Option 4 is available to all customers of Business 
Benefit Service subscribing via Dedicated Access 
who commitment to a 1 or 2 year term and a monthly 
volume usage commitment of $1,000. 

Rate Per Minute: $0.0693 

Business Benefit Service Option 5 

Option 5, which is available to new and existing 
residential and business customers of Business 
Benefit Service customers on a month to month 
basis that agree to meet a $25.00 minimum monthly 
usage agreement. 

Per Minute Rate: $0.0590 

Standard Underutilization Charges apply. 

Issued: March 27, 2002 Effective: March 28, 2002 
By : TTI National, Inc. 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 

N 

N 
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SECTION 4 - RATES AND CHARGES 

4.8 Other Service Offerinqs (Continued) 

4.8.16 Business Success Service 

Monthly minimum charge: 

Business Success Service Switched Outbound and 
Inbound, and Outbound Calling Card Service: A 
$25.00 per-account per-month minimum charge will 
apply if a customer's usage charges under this 
plan are less than $25.00 per account per month. 
This per-account charge will be applied against 
the customer's Business Success Service usage in 
the month it is charged. 

Business Success Service Dedicated Outbound and 
Inbound Service for switched outbound and toll 
free service: No minimum charge will apply to 
this service. 

Rates and Charges 

Usage Sensitive Charges: 

Dial-1 and Toll Free Rate Per Minute: 
18-second initial and 6-second additional 
increments) 

(Measured 'in 

Switched : $0.0679 
Dedicated: $0.0394 

Calling Card: (Measured in 18-second initial and 
6-second additional increments) 

Rate Per Minute (All Rate Periods): $0.139 
Per Call Charge: PUBLIC S ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ O ~  OF MEhTUCKV 

EFFECTIVE 

8 2002 

TTI National, 

\ 

Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 

N 

I 
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SECTION 4 - RATES AND CHARGES 

4.8 Other Service Offerinqs (Continued) 

4.8.16 Business Success Service (Cont . ) 
Business Success Service Calling Card Service: 
Customers may elect either Business Success 
Calling Card Option 1 or Business Success Calling 
Card Option 2 as described below. All Calling 
Card calls are measured in 18-second initial and 
6-second additional increments. 

N 
I 

Calling Card Option 1: Customers of Business 
Success Calling Card Option 1 will receive a per 
minute rate of $0.139 and a per call surcharge of 
$0.00 for all Business Success Service direct dial 
Calling Card Calls. 

Calling Card Option 2: For a monthly recurring 
charge of $0.99, customers of Business Success 
Calling Card Option 2 will receive a per minute 
rate of $0.099 and a per call surcharge of $0.00 
for all Business Success Service direct dial 
Calling Card Calls. 

, 

N 

EFFECTIVE 

8 2002 

Issued: March 27, 2002 Effective: March 28, 2002 

‘ Sandy Chandler 
Manager, Tariffs and Rates 

6 Concourse Parkway, Suite 3200 
Atlanta, Georgia 30328 

” By : TTI National, Inc. 
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SECTION 4 - RATES AND CHARGES 

4 . 8  Other Service Offerinqs (Continued) 

4 . 8 . 1 7  TTI Advanced Call Service 

Advanced Call Service Switched Outbound and 
Inbound Service: 

Usage Sensitive Charges: Dial-1, and Toll Free 
per minute rate is measured in 60-second initial 
and additional increments. 

Switched 1+ and Toll Free: $0.079 

Advanced Call Service Calling Card Service: 
Customers may elect Advanced Call Service Calling 
Card. All Calling Card Calls are measured in 1 8 -  
Second initial and 6-Second additional increments. 

Calling Card Per Minute Rate: $0.139 

Directory Assistance: $0.85 

PUBLlC SERVICE COMMISSBN 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 867 W\R 5:011 
SECTION 9 (1) 

Issued: August 22, 2002 Effective: September 1, 2002 
Sandy Chandler 
Tariff Manager 

Six Concourse Parkway, Suite 3200  
Atlanta, Georgia 30328 

N 

N 
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Kentucky Tariff No. 1 
2nd Revised Page 30  

Cancels 1st Revised Page 30  

4 . 9  Other Service Charqes 

4 . 9 . 1  Account Codes 

Monthly charge for non-verified Account Codes: None 

Monthly charge for verified Account Codes: $10.00 

4 . 9 . 2  Re-establishment of Service 

$20.00 
Non-recurring charge for re-establishment 
of service: 

4 . 9 . 3  Returned Checks 

Returned check charge (per check): $20 * 00 

4 .10  Directory Assistance 

N A customer may obtain Directory Assistance in 
determining telephone numbers by calling the Directory 
Assistance operator. One request may be made on each 
directory assistance call. The Directory Assistance charge 
applies to each call regardless of whether or not the 
Directory Assistance operator is able to furnish the 
requested telephone number. N 

Charge per directory assistance call: $ 1 . 9 9  

4 . 1 1  Employee Concession 

No employee concessions are offered under this tariff. 

Issued: August 22, 2002 Effective: September 1, 2002 
k d  Sandy Chandler 

Tariff Manager 
Six Concourse Parkway, Suite 3200 

Atlanta, Georgia 30328 

i""' 
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-----__--____--_---_--------- ----__--,___--,________---------================================== ---- ---- 

SECTION 5 - SPECIAL SERVICE OFFERINGS 

5.1 Special Service Offerinqs_ 

Carrier may, from time to time, waive or vary the rates and 
charges associated with (:ertain services for promotional, market 
research, or other similar purposes. In no case, shall the 
resulting rates and charges exceed the rates and charges listed 
in this tariff for the same services. 

PUBLIC SEWiCE COmiISSiON 
OF KENTUCKY 

EFFECTIVE 

============================.------ .---------------------------------- ----- ----- 

Issued: October 29, 1996 Effective: November 29, 1996 

By: TTI National, Inc. 
Charles J. Gardella 

Vice Preside:nt, Regulatory Affairs 
515 E&St Amite Street 

Jackson, MS 39201 


